APPENDIX 1 — ASC Scrutiny Commission 12.12.16

Overview of ASC Portal usage September 2016
(01-30/09/16)

Customers that
progress to needs
analysis page
(number includes
admin logins ,
testing and demos)

209

Total visits to the Portal
(number includes admin logins ,

testing and demos)

805

Returning
visitors

Customer

s form 163
Carers 46

form

® 456
e 349

New
visitors

Total clicks on IAG links

Leicester.gov Other/

Customers that
progress to
Online Financial | OFA
Assessment

(OFA)

35
1

Total requests
submitted to
Contact and
Response

Customers that

Progress to a
carry on after

new
case/link to
existing case

35 22 19
(13 instances where\

online financial
assessment was not 18
completed /
submitted. This 1
suggests that
customers may have
decided not to
submit due to
indicative payments
information shown.

Other action
taken

Signposted to Information and
another agency advice given



Overview April — September 2016

(01.04.2016 -30.09.2016)

Total visits to the Portal
(number includes admin logins ,

testing and demos)

Customers that
progress to needs
analysis page
(number includes
admin logins ,
testing and demos)

Customers that
carry on after
OFA

Customers that
progress to
Online Financial
Assessment
(OFA)

Total requests
submitted to
Contact and
Response

Progress to a
new
case/link to
existing case

2770

Returning
visitors

* 959
e 1811

New
visitors

629

Customers
form

485

Carers
form

144

Total clicks on IAG links

Stats prior to Sept

2016 not available

Leicester.gov Other/

175 134 87

41 instances where an
online financial
assessment was not
completed / submitted
which may have been
due to payment
required but due to
demos and tests this
number maybe
overstated.

175 62

25 25

Other action
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No further
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n and
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